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Integrated Quality Policy — Arad Technologies

Arad Technologies’ management attributes great importance to delineating and implementing a
total quality management policy in all that relates to services rendered to its customers and
employees and to its entire operations, as it recognizes the significant importance of
maintaining quality, protecting the environment, maintaining safety, protecting information in its
possession, and developing and manufacturing water measuring and management systems to
conserve water and reduce non-revenue water.

The total quality management system shall operate in accordance with the principles defined in
the ISO 9001:2015 Quality Management Standard, the ISO 14001:2015 Environmental
Management Standard and the 1ISO 27001:2013 Information Security Management Standard.
Compliance with these standards shall be reviewed and examined periodically .

Arad Technologies’ management is committed to continuous improvement in rendering services
and to meeting customer demands. Management shall implement this by organizational
learning, defining targets and measuring them, continuously reviewing the effectiveness of
services and creating productive collaboration among units that render services.

Arad Technologies’ management acts to minimize undesirable environmental impacts, for
example by activities that prevent pollution, reduce waste, reduce consumption of resources,
and recycle waste. Service processes will also be designed to minimize adverse environmental
impacts.

Arad Technologies’ management acts to protect the integrity, confidentiality and availability of
information in its possession and takes all appropriate measures to protect and secure its
information and the information of its customers and employees against unauthorized access.

Arad Technologies’ management shall act to raise organizational awareness of aspects relating
to managing quality, environment, safety and information security and shall bring about
continuous improvement in these fields. It shall also inform suppliers and sub-contractors of this

policy.

Arad Technologies’ management shall review this policy from time to time to enable its
continuous adaptation to the organization, shall monitor and measure the quality goals deriving
from this policy, and shall adapt periodic quality goals which shall be reviewed annually .

Company CEO: Rotem Gazit
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